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SAFE SURGERIES

GUIDELINES FOR
PATIENT REGISTRATION

SEYMOUR MEDICAL CENTRE

IS A SAFE SURGERY

This means that we are committed to providing equal access to our services for
everyone in our practice area, regardless of their immigration status.

This is in line with our duties under NHS England guidelines for GP registration
and informed by our knowledge of the barriers to healthcare faced by migrants in
vulnerable circumstances. Reception staff should keep the following five guidelines
in mind when migrant patients seek to register with our practice.

1. Everyone in England has the right to 4. Don't ask about a patient’s

be registered and consult with a GP,
without charge, regardless of their
immigration status.

immigration status, or to see proof

of it. This information is not needed
for registration and asking for it might
intimidate some patients.

2. If a patient doesn’t have proof of
address or ID but say they are living in The GMS1 form includes
our catchment area, they should still ‘supplementary questions’ about
be registered. immigration status, however
There are many reasons why paftients .don.'t have to complete
. : : this section if they don’t want to.
a patient, particularly those in
vulnerable situations, might not . If a patient is worried about giving a
have access to these documents. home address, you can also reassure
3. If a patient has difficulty them that their information is safe and

communicating in English, use a
telephone interpreter.

Google Translate might also
be useful for basic non-clinical
information.

won't be used to trace them because
of their immigration status.

If needed, you can also use the
address of the practice or another
place where post could reach
them (like a mosque, church or
community centre).



SAFE SURGERIES

Migrant? Know your rights

Everyone in the UK has the right to free care from a GP. If you don’t have proof of
ID or address, you can still register. Immigration status or nationality don’t matter -
reception won’t ask for immigration documents and won’t share your information
with the Home Office unless serious crime is involved.

Albanian

Migrant? Njihini té drejtat tuaja

Gjithkush né Mbretériné e Bashkuar ka té drejtén e kujdesit té liré nga njé mjek i
pérgjithshém. Nése nuk keni déshmi pér identitetin ose adresén, akoma mund té
regjistroheni. Statusi i emigracionit ose kombésia nuk ka réndési - recepsjonistét
nuk do té ju kérkojé dokumentat e emigracionit dhe nuk do t& ndajé informacionet
tuaja me Zyrén e Pérhershme nése nuk pérfshihet krimi i réndé.
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French

Migrant? Connaissez vos droits

Tout le monde qui habite le Royaume Uni a le droit aux soins gratuits d’'un médecin
généraliste. Vous pouvez toujours vous faire inscrire méme si vous n’avez pas de
preuve d’identité ou d’adresse; la reception ne vous demandera pas de documents
d’immigration et ne partagera pas vos informations avec le ministere de I'interieur a
moins qu’un crime grave a été commis.



Portuguese

Migrante? Conheca os seus direitos

Todos no Reino Unido tém o direito de receber atendimento gratuito de um médico
de familia. Mesmo se vocé nao tiver um comprovativo de identidade ou de
endereco, vocé podera se registrar connosco. O status de imigragao ou
nacionalidade nao importam - a recepgao nao solicitara documentos de imigracao
e nao compartilhara as suas informagdes com o Ministério do Interior, a menos que
um crime grave esteja envolvido.

Spanish

¢Inmigrante? Conozca sus derechos.

Todas las personas en el Reino Unido tienen derecho a atencién primaria gratuita.
Si no tiene prueba de direccidn o carnet de identidad, no se preocupe, puede
registrarse. Ni su estado inmigratorio ni su nacionalidad importan-el personal de
recepcion no le pedira ningun documento relacionado con ello y no compartira
ninguna informacion con el Ministerio de Interior a no ser que se trate de un delito
grave.

Turkish

Goécmen misiniz? Haklarinizi bilin...

ingiltere’de yasayan herkes bir pratisyen hekimden (icretsiz bakim hakkina sahiptir.
Kimlik veya adres kanitiniz olmasa bile kaydolabilirsiniz. Gé¢menlik durumunuz veya
vatandagliginiz bunu etkilemez - ciddi suglar haricinde, resepsiyon sizden gé¢menlik
belgelerinizi istemeyecek ve bilgilerinizi Gd¢menlik Burosu (Home Office) ile
paylasmayacaktir.
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