PPG MEETING — 15.2.24
MINUTES OF MEETING  TIME:2PM
Staff — ZS,AL

e Attendees -

MORSON, Arlene (Mrs) — EMIS (18644)

e  HOGAN, Amos (Mr) — (2082)

e CAREW, Susan (Miss) — 5678

e Karen henry —9494 (I am unable to attend this meeting, but would like to attend in the
future)

e CATHERINE HOGAN - Yes | would love to join the discussion on Thursday at 2pm ,thanks for
inviting me .

¢ Brenda Hogan

e Trevor Davis

e  MCINTOSH, Corol (Miss)

e BEGUM, Tamanna (Mrs)

e PRADA, Jennifer (Mrs)

e BARNES, Anthony (Mr)

e PRADA, German (Mr)

What we explained in meeting

e  KLINIK-

e Demonstrated how to book online

e Explained opening times to book appointments

e Explained the appointments are within the normal telephone appointments on the day (not
separate)

e Will get a response within 24/48hrs

® Sent all patients online request codes so they can access NHS app

Patients Ideas -

The patients have requested for roughly 3 empty slots for emergencies so patients can see a doctor
on the same day.

Elderly / disabled home visits

Patients knows best app (This app is used by Barts health, however is used to gain access to patients
medical records, appointments schedules, prescriptions etc — this can be accessed through NHS app)

Patient required to have access to online to see discharge summaries from hospitals, medication
requests, book appointments which not many people are aware of.






