Patient Participation Group (PPG) Meeting Minutes

Practice:
Date: 26 May 2026
Location: Practice Meeting Room

Attendees

Name Date of Birth
Ruth Natembo 06.01.1979
Devron Benjamin 15.06.1985
Aryam Saadat Not Provided
George Nagambo 13.10.1970

1. Opening of the Meeting

The meeting commenced with a warm welcome from SA and NL, who thanked all patients
for attending and taking the time to participate in the Patient Participation Group (PPG)
meeting. SA and NL introduced themselves, explained their roles within the practice, and
outlined the purpose and objectives of the PPG.

[t was explained that the PPG plays an important role in creating a stronger relationship
between the practice and its patients by providing a platform for feedback, suggestions and
open discussions about practice services. Patients were encouraged to share their
experiences and raise any questions or concerns they may have.

SA prepared and created personalised information packs for each attendee, containing
relevant information about practice services, contact details, online services and support
available to patients. NL distributed these packs to all attendees and guided patients
through the contents of the packs.

2. PCN Staff Roles and Responsibilities

Patients were given a detailed overview of the Primary Care Network (PCN) and the
different healthcare professionals who support patient care within the practice.
Explanations were provided regarding the roles of GPs, clinical pharmacists, care
coordinators, social prescribers, first contact physiotherapists and other additional roles
that work collaboratively to support patient needs.

Patients commented that they did not realise there were so many different staff members
working within the practice and found this information useful in understanding who can
assist with different concerns.

3. Accessing and Using Klinik

Patients were shown how to access the Klinik online consultation system via the practice
website. A demonstration was provided showing how to submit both medical and



administrative requests, what information to include, and when it is appropriate to use the
service.

The benefits of using Klinik were explained, including improved access to the right clinician,
faster responses for appropriate queries and the ability to submit requests without needing
to wait on the telephone.

4. Accessing and Using the NHS App

Patients were guided through the NHS App and shown how to download, register and
access the service. The functions of the app were explained in detail, including booking and
managing appointments, ordering repeat prescriptions, viewing medical records and
receiving messages from the practice.

Patients were encouraged to use the NHS App wherever possible to improve convenience
and make accessing services easier.

5. Pharmacy First Service

Patients were informed about the Pharmacy First service and how local community
pharmacies can provide advice and treatment for several common conditions without the
need to book a GP appointment. The service was explained in detail and patients were
encouraged to consider this option for minor illnesses as it can provide quicker access to
care and help reduce pressure on GP appointments.

6. Requesting Repeat Prescriptions

Patients were shown how and when to request repeat prescriptions and were advised to
submit requests in good time to avoid delays. Different methods were explained, including
ordering through the NHS App, online services and through their nominated pharmacy.
Patients were also advised on prescription processing times and collection arrangements.

Patient Questions

One patient asked why there are no face-to-face appointments available. It was explained
that the practice does offer face-to-face appointments and a number of these are allocated
each day. Many appointments are pre-booked following Klinik submissions or arranged by
the GP if they feel a patient needs to be assessed in person.

Patients were also advised that they can contact the practice in the morning and ask
whether any face-to-face appointments are available. If appointments are available,
reception staff will offer and book these accordingly.

Patient Comments

Patients commented that leaflets around the practice could sometimes be difficult to locate
and suggested having them displayed more prominently.

Patients noted that there has been a tremendous improvement in treatment and staff



manner and praised the friendliness and helpfulness of practice staff.

One patient commented that prescriptions should be issued on time and asked what
alternatives are available if no appointments remain.

Patients stated that the meeting was helpful, informative and easy to understand. They
particularly found the personalised information packs useful and appreciated learning more
about the services available within the practice.



