Seymour Medical Centre PPG Meeting 03/10/24

266 Lea bridge Road, Leyton E10 7LD

Sherril and Suniha started the meeting of by introducing themselves and let patient
know they work in reception.

We offered the patients a light refreshment drinks and cakes.

We let the patients know what this meeting is held for and asked if they had any
questions.

We started of by asking the patient what are their concerns they mentioned .

1. Klinik is hard to use and confusing.
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Patients would like to be contacted when their results are back (blood test,mri,x-
ray).

For GP appointments to be longer and more thorough .

More face to face appointments.

Patients said they find it hard to get through on the phone.

For more critical issues to be dealt, and doctor to be more attentive.

Patients feels as though they are not listened to by the doctor.

All the patientrequested we had someone higher attend the meeting and asked if
the practice manager can attend the next meeting.

Why klinik is open for only a couple of hours?

10.Why cant appointments be pre-booked?

We offered to show patients how to use klinik and cleared any queries they had
regarding how to book an appointment on there.

We showed the patients a list of our clinical staff, and we let them know about all
the other staff that can be of help apart from a doctor.

We let the patients know that all concerns and queries would be sent back to the
practice manager.

We let the patients know that certain clinicians like (nurse,pharmacist,physcican
associate, pharmacist,physiotherpist appointment can be prebooked






